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The True Freedom Home care include two options of non-medical home care service to choose from.
Members can select to utilize either AGENCY Hours provided by a network of licensed and registered
Home Care Agencies in the True Freedom Network OR ANYTIME Hours, where members have the
freedom to choose a friend or neighbor to provide their home care services (it cannot be a family 
member or someone living in the same household.) All home care service is arranged, scheduled
and managed by the Customer Care Coordinators at American Senior Services, Inc. 

 

       TRUE FREEDOM HOME CARE BUILT-IN FEATURES
True Freedom Discount Reward Program
Members earn a discount of 10% upon the anniversary and renewal of membership for each year 
that no home care services have been utilized. That savings will continue for up to 4 years.
(Example: In the 5th True Freedom membership year and beyond, members will save 40% on the 
cost of maintaining their contract for as long as no home care service has been required.)

Asset
Because members are contracting for access to “Hours”, the value of plan hours automatically 
increases over time. As home care costs climb through the years, the increased expense is 
covered up to the $150.00 a day limit.

For members who unexpectedly require urgent assistance during the 90-day Waiting Period following 
enrollment, 10% of the initial home care hours of their plan can be accessed.

Endorsements and testimonials are available on True Freedom website at:
www.truefreedomhomecare.com

Reference the terms and conditions for complete details.

True Freedom Home Care Plans are Service Contracts, NOT Insurance. 

True Freedom Home Care Plans

Home Care Service Hours

ANYTIME Hours
Provided by a friend or neighbor are available
any day of the week and during any/all hours
including overnight or 24/7 live-in home care.

AGENCY Hours
Provided by a Network Agency are available
for up to 5 hours a day, Monday thru Friday
between the hours of 9:00am and 5:00pm.

When the need for assistance becomes essential, just call the toll-free customer service number: 

1-888-245-9001






